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How will the new system work?
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What is a Digital Front Door?

It is a way for patients to interact with the
practice online:

* Request Appointments
* Get Information

* Get help with problems like online
access, sick notes etc..

From September 29™you can find it on our website

https://www.cumberlandhousesurgery.co.uk/



What if | don’t have internet access?
*You can still call the practice

* All our requests are treated the same, online or on
the phone

* Using our digital front door avoids waiting on the
phone

We thank you for your cooperation - Cumberland House Surgery Partners, Roseberry, Irvine, Speed, Selvarajah, O’Hara



