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	CRISIS SERVICES

	Name
	
	Contact Details

	First Response Team 
	For mental health related urgent support including symptoms of relapsing mental illness, new onset of urgent symptoms or suicidal or self harming thoughts , please call the 24/7 urgent support line
	NHS 111 option 2- press the option for healthcare professional if calling on behalf of a patient

	A&E- Core 24 Team
	For mental health related urgent support including symptoms of relapsing mental illness, new onset of urgent symptoms or suicidal or self harming thoughts- attend in person to the nearest AED
	01704 383179

	Police
	If you are in current crisis (your life is in immediate danger) please contact the emergency services
	999

	Other Out of Hours and Urgent Support Services

	Crisis Café

	Ran by Sefton CVS: support in crisis, signpost to services, no appointment or referral required

Open- Fridays, Saturdays and Sundays 5pm-11pm
	Alchemy Crisis Café, Mornington Road, Southport, PR9 0TS (see signs for Parenting 2000)

	James Place

	Work with men 18+ who are experiencing a suicidal crisis; intense and distressing suicidal thoughts. Online self referral or professional referral accepted-  Support is by appointment only:
	www.jamesplace.org.uk
Email: liverpool@jamesplace.org.uk
Tel: 0151 303 5757
A: 50 Catharine St, Liverpool L8 7NG

	The Samaritans
	If you need someone to talk to, about anything, at any time, call the Samaritans free call line on 116 123
	116 123 

	SHOUT
	free 24/7 text service for anyone in crisis 85258
	Text 85258

	PAPYRUS
	Papyrus support people age 35 and under a risk of suicide, they have a free phone line (0800 068 4141) https://papyrus-uk.org
	0800 068 4141

	Shelter
	Urgent housing advice or support
	https://www.autism.org.uk/contact-us/urgent-help
0808 800 4444




	Mental Health and Social Care Funded Services

	Social Services
	For all social care enquiries
	0151 920 8234 (Sefton)

	The Life Rooms
	For those aged 18 or over in Merseyside and West Lancashire
Can chat and offer signposting advice around:

Life rooms- learning, volunteering, vocational training, employment, finances, housing, mental wellbeing, physical wellbeing, family/caring roles, social interactions
No referral required walk in service
	www.liferooms.org
Southport: 23-25 Scarisbrick Avenue, PR8 1NW
Email liferooms.support@merseycare.nhs.uk
Southport: 01704 383 198

	Seans Place
	Mental Health Support for Men in Sefton – aims to improve men’s mental health and wellbeing across Sefton and Liverpool 
	Self referral or professional referral form online
www.seansplace.org.uk


	CGL- Change Grow Live
	Free self referral services providing various forms of support to individuals struggling with alcohol or illicit substance misuse and addiction
	

	Sefton CVS
	Providing support in the local community in regard to improving social inclusion 
•	Including social groups
•	Social prescribing service- by referral
•	Programmes and projects including sleep support, healthy living, money           advice, social inclusion, social groups 
•	Volunteering	
	https://seftoncvs.org.uk/

Southport Community Centre
Norwood Road
Southport, PR8 6HQ
Tel: 01704 517810
Monday – Friday / 9am – 5pm
		

	Clinical Health Psychology

 
	This service provides NHS based psychological intervention for improving the psychological wellbeing of people whose mental health is impacted by their physical health 
	Referral is via GP only

	Integrated Care Team
	The team helps to support any adults and their families who have more than one health or social care need, involving all organisations in their care. This is to ensure a comprehensive care plan is developed- referral can be via any health care professional. 
	https://www.merseycare.nhs.uk/our-services/liverpool/integrated-care-team-ict
Email: S&FICT@merseycare.nhs.uk 


	Psychosexual Therapy Service
	A specialist service that helps individuals and couples address sexual issues, problems and relationship difficulties including:
· Physical or medical conditions
· Social issues or emotional and relationship circumstances
Rereferral is via healthcare professional and referral form is available online
	https://www.seftonsexualhealth.nhs.uk/psychosexual-therapy-service
01695 656550

	Living Well Sefton
	Can direct to local services for support and improve wellbeing
	www.livingwellsefton.org.uk

0300 323 0181

	NHS Talking Therapies 

	NHS Talking Therapies Sefton
	Self refer at www.mhm.org.uk

Psychological therapy for people in Sefton
	0300 303 2708
(Mon-Thurs 8am-8pm, Friday 8am-5pm)

	Talk Liverpool
	Self refer at www.talkliverpool.nhs.uk
Psychological therapy for people in Liverpool
	0151 228 2300
(Mon-Friday 8am-6pm)



	Online General Support Resources 

	CALM (Campaign against living miserably)
	For men who need support 
	0800 58 58 58 (5pm-midnight, charges will occur)
or free webchat www.thecalmzone.net

	NHS Inform
	Online resource to offer guidance and advice on mental health conditions 
	https://www.nhsinform.scot/illnesses-and-conditions/mental-health


	MIND Mental Health
	Call for information/support on mental health, where to get help, medication and advocacy
	0300 123 3393 (Mon-Fri 9am-6pm) or text 86463

	Hub of Hope (Also available as an app)
	Online resource provided by Chasing the Stigma developed to support individuals with mental health issues and signpost them to local services through a postcode search
	www.hubofhope.co.uk

	Qwell.io
	A safe and confidential space to share experiences and gain support
	www.qwell.io

	LLTTF- Living Life to the Full
	Online support and resources for self help with free online guides
	www.llttf.com

	Self Harm Support

	Samaritans
	Call for support with your mental health and or self harming thoughts
	116 123 (24/7)

	NHS 111
	Call in mental health crisis including experiencing self harming thoughts
	Call 111 option 2 (24/7)

	National Self Harm Network
	Online support forum supporting individuals who self harm to reduce emotional distress and improve their quality of life
	https://www.nshn.co.uk/


	Side by Side
	Online peer support group where you can listen and talk 
	https://sidebyside.mind.org.uk/


	Women’s Services

	Venus Centre
	To empower, promote and support women, young women and children in developing their potential, recognising their choices, achieving their goals and challenging injustice.  
Support with counselling, housing, health, money, support, family and youth	
	www.venuscharity.org
0151 474 4744    
215 Linacre Lane, Bootle, L20 6AD

	SWAN Women’s Centre
	Supporting women to achieve mental wellbeing and providing services for women who experience anxiety, depression, stress or mental health issues

		 

	www.swanwomenscentre.org
0151 933 9292
Swan Women’s Centre (former Litherland library) 6 Linacre Road, Litherland, L21 6NH

	Men’s Mental Health

	Andy’s Man Club
	Free, non-judgemental, safe space for any man 18+ to talk every Monday 7-9pm (excluding bank holidays) meeting at Southport Football club 
	https://andysmanclub.co.uk/groups/


	Seans Place
	Charity service that are able to provide:
· Suicide Prevention Interventions
· 1:1 Person-Centred Counselling
· Bereavement Support Groups
· Social groups and excursions
· Pre-Therapy Support Groups
· Post-Therapy Aftercare Groups
· Hypnotherapy
	https://seansplace.org.uk/
0151 922 5444

	MANUP?
	Founded by a man who wished to change mental health for the better. Men talking to men about mental health developed into a fully registered charity that is chipping away at stigma.
	https://www.manup.how/
Email:manup@manup.how

	James’s Place
	A local charity that focuses on preventing suicide for men. Based in Liverpool, they offer life-saving support to men in suicidal crisis.
	https://www.jamesplace.org.uk/
0151 303 5757
liverpool@jamesplace.org.uk

	Men’s Minds Matter
	Focuses on developing psychological interventions for people in suicidal crisis. Our model of psychological entrapment and suicidal crises- through online advice and support
	https://www.mensmindsmatter.org/




	Bereavement

	St Mary’s Church
	Bereavement Friendship Group Meet in the Marian Centre on the third Tuesday of the month from 10am to 12noon. All are welcome.
	https://www.stmariessouthport.org.uk/index_files/Events.htm


	Bereavement Advice Centre


	Practical advise following the death of a loved one, including processes, funerals and processes. 
	https://www.bereavementadvice.org/


	The Good Grief Trust
	Help all those affected by grief in the UK. Our vision is to help those bereaved from day one, acknowledge their grief and provide reassurance, a virtual hand of friendship and ongoing support.
	https://www.thegoodgrieftrust.org/



	Liverpool Bereavement Service
	Liverpool Bereavement Services provide 1:1 counselling for people who are struggling to cope with a loss.

	https://liverpoolbereavement.com/


	CRUSE Bereavement Care
	Help people through one of the most painful times in life – with bereavement support, information and campaigning and counselling. 
	https://www.cruse.org.uk/
0808 808 1677


	Lullaby Trust
	Talk freely, for as long as required, with a sympathetic and understanding listener after the loss of a child
	https://www.lullabytrust.org.uk/
0808 802 6868


	SANDS
	Is a pregnancy and baby loss charity. We are here to support everyone touched by pregnancy loss or the death of a baby. Always.
	https://www.sands.org.uk/about-sands
0808 164 3332

	Rainbow Trust
	Supports families who have a child with a life-threatening or terminal illness, including bereavement support.	
	https://www.rainbowtrust.org.uk/


T: 01372 363438

	Sue Ryders Grief Guide 
	Help to understand and cope with bereavement and grief, useful information that's right for you, explore your emotions and feelings, hear from others experiencing grief and discover new ways to cope
	https://griefguide.sueryder.org/


	AMPARO
	For those affected or bereaved by suicide in the Merseyside area. Thery provide 40 minute sessions, delivered via Teams by one of Amparo’s Team Leads- you can book these sessions online
	www.amparo.org.uk

0330 088 9255

	Survivors of Bereavement by Suicide
	Peer-led support to adults impacted by loss through suicide, call the line for support, get involved in workshops
	www.uksobs.org
0300 111 5065 (9am-9pm Mon-Sun)

	Paul’s Place (Beacon Counselling Trust)
	Immediate support to those bereaved by the catastrophic issue of suicide. This is a special, unique and essential service, available to service users in the Merseyside area.
	https://beaconcounsellingtrust.co.uk/

263 Townsend Lane, Clubmoor, L13 9DG
0151 226 0696

	Blue Cross- Pet Loss Support
	Help you cope with the loss of a pet, either through death, enforced separation or theft, with a free and confidential helpline
	https://www.bluecross.org.uk/pet-loss-support
0800 096 6606


	Addiction Services

	Change Grow Live-local authority commissioned addiction services 
	Walk in or self refer.  Access to community detox, harm reduction services, blood borne virus screening and vaccination, psychosocial support and more
	https://www.changegrowlive.org/service/sefton-drug-alcohol/southport

8 Church St, Southport PR9 0QT
0151 203 9755

	FRANK
	Free online advise and factual information about drugs- signposting and support services available 
	https://www.talktofrank.com/contact-frank
0300 1236600 (open 24/7)
Text 82111
Online chat option

	Narcotics Anonymous
	We are recovering addicts who meet regularly to help each other stay clean. This is a program of complete abstinence from all drugs. There is only ONE requirement for membership, the desire to stop using
	www.ukna.org
0300 999 1212 (open 10am-midnight)

	Alcoholics Anonymous
	AA is concerned solely with the personal recovery and continued sobriety of individual alcoholics who turn to the Fellowship for help.
	www.alcoholics-anonymous.org.uk
0845 769 7555

	Marijuana Anonymous
	A fellowship of people who share our experience, strength, and hope with each other that we may solve our common problem and help others to recover from marijuana addiction.
	https://www.ma-uk.org/

	We Are With You
	Provide free and confidential support to adults and young people facing challenges with drugs, alcohol and mental health. 
	www.wearewithyou.org.uk
Online chat option


	Beacon Counselling Trust
	Free treatment and support to those affected by gambling-related harms, including partners, family members and friends.
	https://beaconcounsellingtrust.co.uk/
263 Townsend Lane, Clubmoor, L13 9DG
0151 226 0696

	Mindfulness and Breathing Techniques

	QWELL
	Access to a range of free, safe, anonymous mental health support options to suit you
	https://explore.qwell.io/free-safe-anonymous-mental-health-support

	NHS
	Either search ‘breathing exercises’ or use the link to direct you to online advice and guidance on how to perform breathing techniques
	https://www.nhs.uk/mental-health/self-help/guides-tools-and-activities/breathing-exercises-for-stress/


	MIND
	Search mindfulness, provides guides on how to participate in mindfulness
	www.mind.org.uk


	Free Mindfulness Project
	Home to a collection of free-to-download mindfulness meditation exercises
	https://www.freemindfulness.org/download


	Anxiety

	Anxiety UK
	A wide array of self-help resources and support tools that you can access, including books, self-help guides and other materials.
	www.anxietyuk.org.uk
08444 775 774

	NHS Inform
	NHS factual information to support people to have a better understanding of anxiety, triggers, symptoms and treatments available- follow the link for direct advice on anxiety 
	https://www.nhsinform.scot/illnesses-and-conditions/mental-health/mental-health-self-help-guides/anxiety-self-help-guide/


	MIND
	Lists contacts, services and guidance on how to identify and manage anxiety
	https://www.mind.org.uk/information-support/types-of-mental-health-problems/anxiety-and-panic-attacks/useful-contacts/


	No Panic
	No Panic is a registered charity which helps people who suffer from Panic Attacks, Phobias, other related anxiety disorders by providing useful guides and self help strategies 
	https://nopanic.org.uk/resources/

0844 967 4848


	COMPASS	
	Anger management course for Sefton Residents.  Community counselling is funded by voluntary donations from clients but with an aim of £10 per session
	www.compasscounselling.org.uk
Email- enquries@compass-counselling.org.uk
0151 237 3993

	OCD

	OCD action
	Largest UK based charity for people with OCD- their vision is for a society where OCD is better understood and diagnosed quickly, where appropriate treatment options are open and accessible, where support and information are readily available and where nobody feels ashamed to ask for help – it’s time to act.
	0845 390 6232
www.ocdaction.org.uk

	OCD UK
	This charity is run by people with experience of OCD, providing support and guidance 
	www.ocduk.org
0845 120 3778

	NHS Online
	Factual information about OCD, symptoms, treatment and support
	https://www.nhs.uk/mental-health/conditions/obsessive-compulsive-disorder-ocd/treatment/


	Young Minds 
	Their aim is to see a world where no young person feels alone with their mental health.
	https://www.youngminds.org.uk/young-person/mental-health-conditions/ocd/


	Emotional Regulation Support

	DBT Self Help
	Self help tools to manage emotions and develop DBT tools (Dialectical Behaviour Therapy)	
	www.dbtselfhelp.com

	Positive Psychology
	Use the link to access the free videos, sign posting and information on emotional dysregulation and how to manage it
	https://positivepsychology.com/emotion-regulation/


	Relate
	Provides help and support with relationships, including information and counselling. Toolkits are not free these have a small charge of £5-£10
	https://www.relate.org.uk/




	Rape and Sexual Abuse

	Rape and Sexual Abuse Service (RASA)
	Support men and women who have been victims of sexual abuse as an adult or child including psychological therapies. 

	www.rasamerseyside.org
0151 558 1801
Units 2 and 3 Stella Nova, Washington Parade, L20 4TZ


	Merseyside Safe Place
	Sexual assault referral centre, crisis intervention including forensic examination to victims of rape and serious sexual assault
	http://www.safeplacemerseyside.org.uk/

0151 295 3550

	NHS 
	Website link with advice following a rape or sexual assault including where to find you nearest Sexual Assault Referral Centres (SARC)
	https://www.nhs.uk/live-well/sexual-health/help-after-rape-and-sexual-assault/

	Rape Crisis 
	Rape Crisis centres offer free, confidential and specialist support to victims and survivors in the local area. This can include longer-term support, such as counselling, group work and other forms of therapies
	https://rapecrisis.org.uk/get-help/

0808 500 2222

	Victim Support 
	Here to help anyone affected by crime. Not only those who experience it directly, but also their friends, family and any other people involved.
	https://www.victimsupport.org.uk/

0808 1689 111

	The Survivors Trust
	The Survivors Trust runs a free, national helpline 7 days a week for people aged 16+. We welcome and encourage all survivors of rape or sexual abuse and violence to call our helpline.
	https://thesurvivorstrust.org/

Call: 0808 801 0818
Text: 07860 022 956


	We are Survivors
	Break the silence of the sexual harm on boys and men, providing support and advocacy to them and their loved ones to engage in positive healing.
	https://www.wearesurvivors.org.uk/support-services/sexual-offending-support/


	Domestic Violence

	Refuge
	Website to help support women fleeing domestic abuse can seek support.
	https://www.nationaldahelpline.org.uk/

0808 2000 247

	RESPECT
	We advance best practice on work with domestic abuse perpetrators, male victims and young people who use violence and abuse. They work with perpetrators to reduce the risk of them being domestically abusive 
	https://www.respect.org.uk/pages/what-we-do

0808 2000 247

	Safe Lives
	UK-wide charity dedicated to ending domestic abuse, for everyone and for good. Provides facts and online resources and can provide training 
	www.safelives.org.uk

	Women’s Aid
	Helping to keep women and children safe from domestic violence- support for women who are survivors of domestic abuse 
	www.womensaid.org.uk
Email: info@womensaid.org.uk


	Broken Rainbow
	Support for gay, lesbian, bisexual and transgender people experiencing domestic violence
	Helpline: 0300 9995 428
www.brokenrainbow.org.uk


	Independent Domestic Violence Advisors Team
	Holistic support advice to any high risk victim of domestic and sexual violence and hate crime based within the local authority- offer free crisis intervention support to high-risk victims of domestic abuse.
,provide practical help including safety planning for the whole family, support through the Criminal Justice System, and home security checks.
work with male and female victims aged 16+
work with victims even if they chose to remain in their relationship.

	IDVA.Team@sefton.gov.uk

0151 934 5142 (Monday to Friday 9.00am – 5.00pm)

	SWACA
	Sefton Women and Children’s Aid
Supports women, young people and children throughout Sefton affected by Domestic Abuse

	www.swaca.com
0151 922 8606 
166 Knowsley Road, Liverpool, L20 4NR

	ManKind Initiative
	Our confidential helpline is available for male victims of domestic abuse and domestic violence across the UK as well as their friends, family, neighbours, work colleagues and employers. We provide an information, support and signposting service to men suffering from domestic abuse from their current or former partner (including same-sex partner) 
	www.mankind.org.uk

01823 334244

	Veterans

	Veterans HQ
	Registered charity dedicated to helping ex-armed forces personnel, reservists, and their families.
	https://www.veteranshq.org.uk/

239 Breck Road, L5 6PT
0151 261 9878
info@veteranshq.org.uk

	Tom Harrison House
	Tom Harrison House provides a specialist addiction recovery programme for UK Armed Forces serving personnel, veterans and emergency services personnel.
	https://tomharrisonhouse.org.uk/

Fernlea, Oakhill Park, Liverpool, L13 4BP 0151 909 8481

	Veterans in Sefton
	Proudly Serving Veterans and Their Families throughout Sefton and Merseyside by providing social activities, advice and support around accommodation and finances 
	https://veteransinsefton.co.uk/

0151 933 0800 


	Army Benevolent Fund
	The Army Benevolent Fund is the Army’s national charity, here for soldiers, past and present, and their families for life. They aim to respond within 48 hours
	https://armybenevolentfund.org/

Tel: 0207 901 8900
Email: info@armybenevolentfund.org

	Forces Pension Society
	The Forces Pension Society is an independent, not-for-profit organisation that acts as a pension watchdog for the entire military community. Helps members to make well-informed choices about their Armed Forces Pension

	www.forcespensionsociety.org
0207 820 9988
memsec@forpen.co.uk


	Royal Air Forces Association
	The Royal Air Forces Association is the largest single Service membership organisation and the longest standing registered service charity that provides welfare support to the RAF Family - providing friendship, help and support to current and former members of the Royal Air Force and their families.
	www.rafa.org.uk

	Regular Forces Employment Association (RFEA)
	Provide life-long, life-changing support, jobs and training opportunities to Service leavers, veterans, reservists and their spouses, partners and children.
	01325 286 480 
www.rfea.org.uk

	SSAFA Forces Help
	We are here to support you. Contact Forces line - it’s free & confidential.
You can talk to our Forces line advisors online with our new live chat service.
	www.ssafa.org.uk
0800 260 6780
We are open 09:00 - 17:00, Monday to Thursday, and 09:00 - 16:00 on Friday.

	Women’s Royal Naval Service Benevolent Trust
	Provide worldwide advice and financial relief in cases of necessity or distress among its members and their dependants. We can also make grants for the education of members.
	0239 265 5301
www.wrnsbt.org.uk

	Combat Stress
	Mental health services for veterans.  Helping former servicemen and women deal with issues like post traumatic stress disorder (PTSD), anxiety and depression via  a range of community and residential mental health services to veterans with complex mental health problems
	www.combatstress.org.uk
0800 138 1619 24 hour helpline
Text 07537 173683
Email: helpline@combatstress.org.uk

	Eating Disorders

	BEAT
	UK eating disorder charity whose mission is to end the pain and suffering caused by eating disorders.
Get online information and support for eating disorders 
	www.beateatingdisorders.org.uk
0808 801 0677

	Overeaters Anonymous
	Provide insight into problem eating, support with strength to deal with it
	https://www.oagb.org.uk/

07798 587 802

	First Steps ED
	We work across the UK, providing care and support for children and their families, young people and adults affected by eating difficulties and disorders including Avoidant/Restrictive Food Intake Disorder (ARFID)
	https://firststepsed.co.uk/about-us/


	MIND
	Search eating disorders or follow the link to get direct factual advise and support
	https://www.mind.org.uk/information-support/types-of-mental-health-problems/eating-problems/treatment-and-support/


	NHS Inform 
	National guidance and resources for anyone with an eating disorder or symptoms
	https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/behaviours/eating-disorders/overview/


	Debt

	Step Change
	Charity that helps individuals with their debts with free advice and support
	https://www.stepchange.org/
0800 138 1111


	

National Debt Line
	

Trusted debt advice charity offering free, independent support if you’re struggling with debt
	

https://nationaldebtline.org/
0808 808 4000


	Citizens Advice
	Help with debts and money, benefits as well as other advice and support including employment, immigration, law and courts
	https://www.citizensadvice.org.uk/about-us/contact-us/
0800 144 8848

	Pay Plan
	Debt solutions and advise, also have language line support
	https://www.payplan.com/contact-payplan/
0800 316 1833

	Money Plus Advice
	Phone and email support as well as free online debt advice 
	https://adviceonline.moneyplusadvice.com/
0161 837 4754

	Debt Advice Foundation
	Debt Advice Foundation is a registered national debt advice and education charity offering free, confidential support and advice to anyone worried about loans, credit and debt.
	https://www.debtadvicefoundation.org/
0800 043 40 50



	Carers Support

	Carers Trust- Sefton Carers Centre
	· Carer support groups / activities
· Carers of people with mental health issues
· Education training and carers in employment
· Older carers including carers of people with dementia
	https://sefton-carers.org.uk/
27-37 South Road, Waterloo, L22 5PE
0151 288 6060

	Carers UK
	Offers unpaid carers with expert information, advice and support, and also campaign to make life better for carers.
	https://www.carersuk.org/


	Direct Gov
	Advice and application for carers allowance funding
	https://www.gov.uk/carers-allowance


	Sefton Cancer Support Group
	A place of support and hub of varied services aimed at enhancing the wellbeing of our members and the community at large.
	https://seftonsupportgroup.org/
01704 879342

	N-Compass
	Provide emotional support for carers
	https://www.n-compass.org.uk/
03450 138 208


	Autism and ADHD

	National Autistic Society- Services Directory
	Helps you find UK-wide or local organisations and services that are specifically for, or have adapted their services, to meet the needs of autistic people and/or their families
	https://www.autism.org.uk/autism-services-directory


	Alternative Futures Group
	We’re Alternative Futures Group, a health and social care charity providing specialist support for people with a learning disability or mental health condition.
	https://afgroup.org.uk/who-we-are/
23b Goodlass Road, L24 9HJ
0151 483 4201

	Autism in Motion Liverpool
	Autism in motion is a parent led organisation, providing support, advice and guidance for families of children with Autism and ADHD via facilitating courses, advice sessions and coffee mornings for the parent/carers to attend
	https://www.aimautism.com/
info@aimautism.com
0151 525 2225

	Beyond Autism- Liverpool Autistic Children’s Alliance
	Voluntary group that aspire to help and support children with autism and their families. They offer friendship, support, advocacy, social events and help with reducing feelings of isolation.
	https://www.beyondautism.org.uk/about-autism/services/liverpool-autistic-childrens-alliance/
The Joseph Lapin Centre, Mill Lane, L13 5TF
Liverpool.acalliance@gmail.com

	Neurodiverse Family Support
	Offers advice and strategies to support families with Autism, ADHD, or other Neurodiverse Conditions. We're here to connect, support and navigate
	https://neurodiversefamilysupport.org.uk/
Hello@neurodiversefamilysupport.org.uk
0151 525 2225


	Merseyside Autistic Children’s Society (MACS)
	A small registered charity run entirely by volunteers, offering information and support to families living with autism and run various sessions including adventure play, bowling and swimming.
	73 Seaview Road, Wallasey, CH45 4QW
0151 638 9993

	Spectrum Alliance Merseyside 
(SAM)
	SAM- Spectrum Alliance Merseyside- Based within Harp Coffee and Games at The engine room 

	Unit 44 Wayfarers Arcade, West Street, Southport PR8 1NT.
Sam.alliance@outlook.com Tel: 07802643156

	ADHD Foundation
	The largest user-led organisation of its kind in Europe, offering support to those with neurodevelopmental conditions such as ADHD, Autism, Dyslexia, DCD, Dyscalculia, OCD and Tourette’s syndrome
	www.adhdfoundation.org.uk
0151 237 2661 
151 Dale Street Liverpool, L2 2AH

	Autistic Society 
	Advice and guidance section has a wide range of information about autism. There are 24 different topics, including diagnosis, behaviour, communication, loneliness, sensory differences, mental health, education, benefits and money. 
	www.autism.org.uk
0808 800 4104 10am-4pm

	Ladders of Life (Adult ADHD)
	Adult ADHD/Asperger’s group to help people with ADHD/Asperger’s achieve their full potential through education and support. 
	https://www.instagram.com/adultadhd_uk/?hl=en
Shirley Hand - 07826004436 shirley.hand@ladders-of-life.org

	                                                                                       Homelessness

	Sefton Supported Housing Group
	Five Sefton-based organisations that have joined forces to tackle homelessness in the borough under the name Sefton Supported Housing Group (SSHG).
The service is made up of 39 hostel places and 31 fully supported, dispersed tenancies across the borough
	https://www.seftonsupportedhousing.org.uk/
Sefton Supported Housing Group
59-61 Merton Road,
Merseyside,
L20 7AP
T: 0151 944 1818

	Sefton Council- Homelessness
	If you have nowhere to stay or if it is unsafe for you to return home, or you will be homeless within the next 56 days (eight weeks), you should contact us straight away.
	https://www.sefton.gov.uk/housing/homelessness/help-if-you-are-homeless-or-might-lose-your-home/


	Light for Life
	Light for Life's Rough Sleeper Provision offers a range of services for individuals who are experiencing rough sleeping in the Borough of Sefton. Referrals can be made to the service via the Mainstay gateway system and also via Street Link.
	https://www.lightforlifesefton.org.uk/
01704 501256
shc@lightforlifesefton.org.uk

	Rough Sleeper Outreach Team
	If you are rough sleeping and need help after hours, call 07779 960994 to let the Council know where you are sleeping.
	Tel: 07779960994

	The Whitechapel Centre
	Provide a dedicated outreach service- with rapid response to ensure appropriate solutions to rough sleeping- you can report a homeless individual via their website or via telephone
	https://www.whitechapelcentre.co.uk/
Langsdale Street, L3 8DY
0300 123 2041

	Bosco Society 
	Small local charity that provides supported accommodation for 26 residents at two hostels (Bosco House and Bosco Lodge), a number of flats to promote independent living in the local community, and a sit-up service for ten rough sleepers every night of the year
	https://boscosociety.org.uk/
0151 924 1818
59-61 Merton House, L20 7AP

	Shelter
	Work in communities to understand the problem and change the system, running national campaigns to fight for change at the top as believe everyone has the right to a safe home. 
	https://england.shelter.org.uk/get_help/local_services/merseyside
0344 515 1900
2nd floor Stanley Building, L1 3DN


	Streetlink
	StreetLink is a platform that connects people rough sleeping in England and Wales to support provided by local authorities and charities.
	https://thestreetlink.org.uk/


	Salvation Army
	Ongoing support and work to prevent homelessness including night shelters and nap pads
	https://www.salvationarmy.org.uk/homelessness
57-59 Shakespeare Street
Southport PR85AJ
Phone: 07542129321
Email address: southport@salvationarmy.org.uk


	Older Adults

	The Silver Line
	Free, confidential telephone service for older people. We provide friendship, conversation and support 24 hours a day, 7 days a week.
	https://www.thesilverline.org.uk/
0800 470 8090

	Age Concern
	Age Concern is an independent charity supporting people aged 50+ in Liverpool and Sefton to live happy, healthy, fulfilled lives through counselling, befriending, exercise and relaxation classes
	www.ageconcernliverpoolandsefton.org.uk
01704 542 993

	Alzheimer’s Society
	Providing advice, support, education and activities for people living with dementia or their loved ones
	www.alzheimers.org.uk
Tel: 03303330804


	Age Space
	List of charities and support services available to the older population with a rage of support topics
	https://www.agespace.org/local/merseyside/elderly-care-in-merseyside/charities-supporting-older-people


	Independent Age
	Independent Age is the national charity focused on improving the lives of people facing financial hardship in later life.
With free, practical support to older people without enough money to live on.
	https://www.independentage.org/
0800 319 6789


	NHS inform
	For anyone who needs help with day-to-day living because of illness or disability, this website explains your options and where you can get support
	https://www.nhs.uk/social-care-and-support/


	Southport U3A Group
	Make new friends, take up a new activity, with lots of social activities available- this service is not free there is an annual members fee of £15 per year to become a member.
	https://www.southportu3a.org.uk/


	St Marys Church
	St Marie’s Friendship Dance and Social 2pm to 4pm in the Marian Centre on the last Wednesday of the month. Everybody welcome, disability friendly, £5 per person, carers come free. All proceeds to St Marie’s Church
	https://www.stmariessouthport.org.uk/index_files/Events.htm
25 Seabank Road Southport 
Tel: 01704 531229       
E-mail: stmaries.southport@rcaol.org.uk

	Brighter Living 
	Wide range of support groups most of which are free- 
· Men’s shed
· Telephone befriending service
· Community Café
The wider list can be found here: https://www.directory.seftoncvs.org.uk/directory/services



	https://www.brighterliving.org.uk/our-activities/
Norwood Road, Southport
01704 517810
email info@brighterliving.org.uk



	Younger Adults/Teens

	Kooth
	The Kooth team provide free, safe and anonymous online support and counselling for young adults and teens struggling with their emntal ehlath
	https://www.kooth.com/


	The Mix
	Online chats, content, counselling Free online therapy for anxiety
	www.themix.org.uk
Text 85258


	YPAS
	YPAS is a Youth Information Advice and Counselling Service (YIACS) that provides free, accessible, and age-appropriate support to young people with a wide range of issues.
	https://www.ypas.org.uk/
Tel: 01517071025
support@ypas.org.uk

	Young Minds
	The UK’s leading charity fighting for a world where no young person feels alone with their mental health
	www.youngminds.org.uk


	The Voice Collective
	Supporting young people who hear, see, or sense things that others don’t. Helping to understand voice hearing experiences. 
	www.voicecollective.co.uk


	Merseyside Youth Association
	Our work is designed to help grow children and young peoples’ Skills, Aspiration, Motivation, Resilience and Belonging.
	https://mya.org.uk/


	Foodbank

	Trussells Trust 
	We’re an anti-poverty charity and community of food banks.
	https://www.trussell.org.uk/emergency-food/find-a-foodbank


	Southport Food Bank- 
	You can obtain a vochure for all these food bank services via compassionate acts by completing their referral via telephone, email or online- 01704 264505 foodbank@compassionacts.uk

· Canning Road Evangelical Church- Part of Southport Foodbank

· Lakeside Christian Centre- North Promenade, Southport

· The Salvation Army- 65 Shakespeare Street, Southport

· St Peter's Church- St Peter's Road, Birkdale

· Ainsdale Methodist Church- Liverpool Road, Southport


	foodbank@compassionacts.uk
01704 264505
https://compassionacts.uk/foodbank/


	The Cupboard Southport 
	A small volunteer ran service providing emergency food supplies, you do not need a referral to access, voluntary donations are appreciated
	5 Longford Road, Birkdale, Southport
Southportcommunitycupboard@gmail.com

	Southport Soup Kitchen 
	A not for profit charitable organisation who’s goal is to offer help to any members of our community in need, opening times for takeaway hot meals are Saturdays, Sundays & Wednesdays from 1pm to 2pm.
	https://southportsoupkitchen.net/
Southport Soup Kitchen, 75, London Street,   Southport PR9 0TX


	Hoarding

	Help for Hoarders
	Provide information, support and advice for people who hoard and their loved ones. To create awareness about this secretive condition.
	www.helpforhoarders.co.uk
0203 239 1600
info@hoardingUK.org


	Hoarding UK
	Provide support service to people, or people close to, and professionals impacted by hoarding behaviour
	https://hoardinguk.org/support/services/
Email: info@hoardinguk.org

	Hoarding Disorders UK
	Support for people affected by hoarding, including support groups.
	https://hoardingdisordersuk.org/
0330 133 2310


	OCD Action
	Information and support for people affected by OCD and hoarding, including online forums and local support groups.
	https://ocdaction.org.uk/
0300 636 5478


	Sefton Council
	Sefton Hoarding and Self Neglect Policy can be viewed on the Sefton Council Website. Referrals can be made via telephone or online portal for anyone concerned about safety of a person who is hoarding
	https://seftoncitizenportal.sefton.gov.uk/web/portal/pages/concern
0345 140 0845

	Trauma Based Services

	Sefton Ace’s Team
	Counselling and support for people with ACE’s Trauma-informed
10-week group programme
	Seftonfamilyhubdeliveryteam@sefton.gov.uk
https://www.sefton.gov.uk/childrens-services/early-help/family-life-support-and-advice/adverse-childhood-experiences-aces/


	MIND- Trauma
	Advice around symptoms, support and treatments for trauma
	https://www.mind.org.uk/information-support/types-of-mental-health-problems/trauma/treatment-and-support/


	LGBTQIA+

	TransUnite- Liverpool 
	Bring members of the local FTM community together in a safe and friendly environment for peer support, advice and information.
	https://www.transunite.co.uk/group/liv-fast-network/
Email: liverpool.ftm@gmail.com


	Sparkle- The National Transgender Charity
	Our reach extends to people who identify as transgender, non-binary, and gender non-conforming, their partners, families, friends, and wider society which they are part of.
	https://www.sparkle.org.uk/
info@sparkle.org.uk

	The Trans Support Service-  provided by Mersey Care NHS Foundation Trust
	Available to people over the age of 18- (TSS). The following information outlines the service that we offer and where it fits into the local gender dysphoria pathway.
	Trans Support Service (TSS)
151 Dales Street
Liverpool 
L2 2AH
Tel: 0151 317 8581
Email: Tss.merseycare@nhs.net

	Support for Offenders

	StopSO UK
	Specialist Treatment Organisation for Perpetrators and Survivors of Sexual Offending
We work with those at risk of turning thought into action
	https://stopso.org.uk/
info@stopso.org.uk


	Stop it Now
	Inform programme supports partners, ex-partners, relatives and friends of anyone who has been arrested, cautioned or convicted for internet offences involving indecent images of children or sexual communication with children.
	https://www.stopitnow.org.uk/concerned-about-the-behaviour-of-another-adult/inform-for-families-of-people-who-have-offended-online/
0808 1000 900
Online chat option
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