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Hello and welcome to the
winter edition of our
newsletter.
As we come to the end of 2019
I am also coming to the end of
my second term of office as
chair of Healthwatch Sefton.
When I took up the position in
2013 Healthwatch was a new
organisation set up by the
Government in the 2012
Health and Social Care Act
with statutory powers to:
• Gather the views of the
public around health and
social care.
• Bring those views to the
attention of the providers and
commissioners of the services.

• Have a seat on the newly
formed Health and Wellbeing
board, and, be able to...
• “Enter and View” services
and to report their findings.

the way we have developed
and become established as a
‘voice’ for the people of
Sefton around health and
social care.

The last six years have passed
in a flash and I am proud of

* Read more on Maureen’s
tenure as chair on page 2.

The Healthwatch Sefton team built partnership links with Bootle’s
Life Rooms in October and met up with Michaela Cole, who is the
co-ordinator at the Merton Road site. Mersey Care NHS Foundation
Trust runs two other Life Rooms in Southport and Walton
providing services and courses designed to improve people’s
wellbeing. For more on the engagement visit, go to page 3.

We have a small staff team and a growing
enthusiastic group of volunteers who carry out
the work of the organisation.
Of particular note has been the establishment
of the Healthwatch Sefton board of directors to
oversee the governance of the organisation as
well as the steering group (pictured above)
which has streamlined our operations.
During my time as chair, I have seen the
development of the locality representative role
which looks to harness the views and feedback
of people within their communities. It is
pleasing to see how training and also support
opportunities to volunteers has grown over
the years.
Although our Community Champion Networks
were in existence prior to Healthwatch, they
have evolved and now have themed meetings
and further develop “areas of interest” that
have been identified on our work plan.

I am proud to say Healthwatch Sefton has
established itself as a “critical friend” to both
of the NHS Clinical Commissioning Groups
(CCGs), Sefton Council, the Care Quality
Commission (CQC) and other strategic health
organisations.
Partnership working has been an important
aspect I have seen flourish during the past six
years and linking in with other local
Healthwatch means we have used our limited
resources effectively.
Another important development has been the
promotion of our ‘signposting’ role which has
led to a regular column in the local media to
inform the public and “demystify” complex
information about health and social care issues.
Additionally, the Independent Complaints
Advocacy service, that was originally provided
to Healthwatch by the Carers Federation, is
now provided “in house” to Sefton residents.
In the New Year we will be recruiting a new
chairperson to take forward the work that has
been started as well as recruiting more
volunteers to become Locality Representatives.
Keep a look out for these opportunities because
this is a developing, vibrant organisation that I
am proud to be part of.
I look forward with optimism to 2020 and wish
you all a very happy Christmas and a Peaceful
New Year!!!

Maureen with Brian Clark OBE, vice chair, at a
Healthwatch England conference
2

When we visited the Life
Rooms in Bootle, Michaela
revealed the host of courses
and opportunities available to
people in south Sefton.
Whether you want support
with positive mental health,
have an interest in floristry or
talking about the magic of the
movies, then the centre is the
place to be.
Welcome to our newest
member of the team Marguerite Partington,
otherwise known as Mags.
Mags has taken on the role
of Engagement and
Participation Officer and
will be looking to gather the
feedback of people living in
the north of the borough as
well as those using the
services in this area.
Before joining Healthwatch
Sefton, Mags worked at
Sefton Carers Centre and
has built up a considerable
knowledge of the issues
facing local residents when
it comes to accessing health
and social care services.

As with the other Life Rooms in
Southport and Walton, people
can drop in, meet up with
others, have a coffee and a
chat as well as use the
computers and printers.
Michaela explained they work
in partnership with Hugh Baird
College. For example, the
floristry course is delivered by
a tutor from Hugh Baird.
We were impressed
with the layout and

Michaela pointed out that the
unusual white ‘surfboards’ on
the ceiling were designed to
prevent any echoes.
For more details on the Life
Rooms, visit the website:

https://liferooms.uk/

Already Mags has met up
with members of the
Southport and Formby
Community Champion
Network as well as the
Locality Representatives
covering Southport,
Ainsdale and Birkdale.
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Together with NHS South Sefton
Clinical Commissioning Group
(CCG), we held an event in the
SING centre to highlight ways of
developing Patient Participation
Groups (PPG) at GP practices.

Staff from the two NHS CCGs in Sefton, Healthwatch Sefton
staff as well as representatives from established PPGs in
Sefton gave talks at both events, which were well attended

Despite the wild weather, it
was well attended and
representatives spoke about how
their PPG worked to give others
ideas on kick-starting their own.
Barbara Rouse, one of our
Community Champions, has
been instrumental in raising the
awareness of the need to have
PPGs and spoke at the event on
why people should have their
voices heard when it comes to
health and care services.
CCG staff members gauged the
level of interest by asking
people to share their thoughts
via an interactive survey on the
day which was overwhelmingly
positive.

Thanks to everyone
who came to the
events, the stall
holders, the
speakers, and both
of Sefton’s NHS CCG
teams who helped
to make all this
possible.
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Barbara Rouse, (above), at the south
Sefton event, is a Healthwatch Sefton
member who is passionate about GP
practices setting up PPGs

Ideas and best practice were shared
at the event in Lord Street West
Church, Southport. Everyone’s input
will now form part of the next steps
but we hope that more and more
PPGs will be set up throughout Sefton
as this will allow people to be at the
heart of health services in their own
communities.
If you want to share your PPG
experience, then contact us on:
FREEPHONE 0800 206 1304.
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We have been notified of
further patient and visitor
concerns over the car park
changes established by the
then Aintree University Hospital
NHS Foundation Trust at the
Walton Centre site.
Confusion arose when ‘pay on
departure’ was introduced in
August but the old ‘pay and

display’ machines and signs
were still visible.
Distressed patients have been
confused over where to pay,
while others found that the pay
stations they were directed to
were inaccessible to people
using a wheelchair because the
nearest is up on a pavement
without a sloping section.

Healthwatch Sefton has written
to Steve Warburton, now Chief
Executive of the new Liverpool
University Hospitals NHS
Foundation Trust, highlighting
these concerns.
We are currently working with
the Trust to review the equality
of the new car park system on
the whole of the site.

eConsult is an online
consultation platform that
patients can use anytime even outside of their normal GP
surgery hours. It is accessed
through individual GP practice
websites where people can
indicate their health concern
by completing a form which
is then reviewed by a GP at
the practice.
The GP decides on the best
Nicki Walsh, Transformation Manager (left) with Carly Cowley, also
from Informatics Merseyside, at the recent Patient Participation
form of treatment and the
Group event where they updated attendees on the eConsult service
practice will either ring or
email with advice, a
prescription, or an appointment.
moment but it is already having a positive
response in those GP practices which have the
All data is confidential. It is not stored on the
service.
internet or
shared with
others.
This facility is
being rolled
out across
Sefton. Not
every GP
practice has
eConsult at the
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One patient commented: “I was unable to get
an appointment on the day I rang but the
eConsult service allowed me to have my
symptoms considered and provided advice about
how urgently I needed an appointment.”
While another said: “Extremely quick and easy
to use, next day reply as promised. Was able to
pre-book an appointment. Couldn't be happier
with the service.”

At the request
of our Locality
Representatives,
we visited the
walk-in centre
at Litherland
Town Hall.
Sara Harrison,
Head of
Operations with
North West Boroughs
Healthcare NHS Foundation
Trust and Jayne Rigby, Clinical
Lead Nurse at the walk-in,
gave everyone an update on
how the service works.
The walk-in is provided by
North West Boroughs and has
recently undergone a
refurbishment.
TV screens are now up in the
new-look reception area

Upon arrival patients will
now be handed an
information leaflet that
clearly outlines the process,
from booking in on arrival,
to triage, assessment and
discharge.

providing health messages for
people while they are waiting
to be seen.
To further improve people’s
experience there is an area for
children to keep them
entertained during any wait.
As a way of keeping patients
informed, key information is
also being clearly displayed,
such as the latest waiting
times.

The Trust acknowledges
waiting times are really
important, and is doing
everything it can to keep
them as short as possible.
However, the Trust points
out this can be affected by
different factors which can
change throughout the day
and says if you ever see
patients being called in
before you, this will be
because their assessment is
more urgent.

Our Locality
Reps at
Litherland
Town Hall
Walk-in
Centre with
Wendy
(right) our
Engagement
Manager
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For urgent, non-life threatening medical
conditions this winter, contact NHS 111. This is
operated by fully trained advisers 24 hours a
day, seven days a week who will listen to your
medical concerns and, if
necessary, arrange for
you to speak to relevant
healthcare professionals,
such as a nurse, doctor or
emergency dentist.
Access the service by
dialling 111 or online
at www.111.nhs.uk

Stay well this winter
There are many ways to get
advice on minor illnesses and
injuries such as cuts,
sprains, coughs and
colds. They can usually
be treated at home with
help from a pharmacist,
by a GP or in a NHS walk-in
centre.
A&E is for people with medical
emergencies, such as heart
attacks, strokes, and serious
illnesses and injuries.

Where to get help
and advice
Pharmacists: They’re
experts in medicines and

New Start is
supporting
rough
sleepers
in Southport
throughout the winter by offering a safe
and warm place to stay, where basic
needs such as food, shelter and personal
hygiene can be met. The cold weather
provision is at Hatherlow Hall, behind 4042 Leyland Road, PR9 9JQ and can be
accessed at 8pm Monday to Friday, and
6pm at the weekend. Follow-up support is
provided on site the next day until
12.30pm. If anyone has a dog, these can
usually be accommodated. For other
services in Sefton, call 0151 944 1818. To
report rough sleeping call
Rough Sleeper Outreach
Team, 01704 501256.

use their expertise to advise on
common problems, such as
coughs, colds, aches and pains.
They can also help you decide
whether you need to see a
health professional.
Family doctor: Your GP can
help with injuries or illnesses that
won’t go away. You can now
book routine non-urgent
extended access appointments
in Sefton on weekday evenings
and weekend mornings. Ask
your GP practice about this.
NHS walk-in centres: Provides
advice and treatment for
minor injuries and
illnesses. No
appointment is
necessary at Litherland

Town Hall Walk-in
Centre, Hatton
Hill Road. It is open 8am-8pm,
seven days a week, all year
round.
By phone: NHS 111 is the nonemergency number. It’s fast,
easy and free. See above.
For details on all these and other
services, visit the following
websites:
If you live in south Sefton www.southseftonccg.nhs.uk/your
-health-and-services/
And, if you live in Southport and
Formby www.southportandformbyccg.
nhs.uk/your-health-and-services/
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