
Cumberland House Surgery Patient Participation Group Meeting 03.02.2020 

 

Practice staff representatives 

Dr Tim Irvine (TI), GP Partner, Vicki Brown (VB), Deputy Practice Manager 

 

Social Prescriber; Zoe Starling 

 

Patients 

Alison Clark, Georgina Turner, Mairin Kelly-May, Anne Gilling, Paula Yoxall, Joe Abbott, 

Robert Ford, Stephanie Murphy, Paul Morris, Debbie Fullwood 

Vicki welcomed all to the meeting and thanked everyone for taking the time out to attend.  

Apologies were issued regarding the length of time since the last meeting.  Our group members 

around the room introduced themselves and the meeting commenced 

Primary Care Network Dr Irvine updated the group on the fairly new 
concept of PCN’s and how they operate.   
Alison Clark asked TI what this would mean to the 
surgery and what could it offer patients at the 
surgery.   
At this stage this would not lead to appointments 
being offered at other surgeries due to sharing 
agreements and confidentiality but a viable 
proposition for the future as raised by Alison Clarke 
This also lead onto a discussion about Social 
Prescribing 

Social Prescriber – Zoe Starling Due to the PCN being established the group of 
practices in Southport and Formby have been able to 
employ Social Prescribers.  For the Central area which 
includes, St Marks, Christiana Hartley, Kew and 
Cumberland House, we have Zoe.  Zoe can see 
patients who essentially cannot be treated with a 
medicine or a procedure.  Zoe can introduce patients 
to groups and services that can help people interact 
more in society.  She can help with financial matters, 
housing and all social aspects of life that are 
prevalent. 
Currently only referrals from GP’s and nurses are 
accepted. 
This service will be promoted throughout the surgery 
and on our website. 
A leaflet is to follow when developed. 
Mairin Kelly May enquired if Zoe could attend talks to 



groups and Zoe could possibly have capacity to do 
this in the future when all training had been 
undertaken, dependent on patient numbers. 
 

Community Notice Board Mairin Kelly May raised the point of too much 
information being displayed within surgery.  A 
brilliant suggestion was made to have a community 
noticeboard with local events and promotions 
displayed.  It was also mentioned that headings for 
information would be helpful. 
VB to look at position of boards and what could be 
achieved. 

Promote 7 day service Georgina Turner raised the  7 day service and the lack 
of promotion by reception.  A new telephone 
recording to be made which will mention 7 day 
service on first point of contact  

Staff changes Our in-house pharmacist,  Mark Thornton-Jones was 
discussed with the group.  Patient Paul Morris has 
offered good feedback for the service offered by 
Mark with the introduction of blister packs for Mr 
Morris’s wife. 
Dr Randall retired and  Dr Katy O’Hara joined the 
current partnership.  Dr O’Hara trained at the 
practice. 
Lorraine is a new Health Care Assistant.  You will see 
Lorraine on a Monday, Wednesday and Friday 
The group were informed that our most senior GP is 
now Dr Marc Roseberry after Dr Randall retired.  This 
is due to length of service at the practice.  Dr Irvine 
added that the partnership is a democratic 
partnership and therefore decisions are made by the 
partnership as a collective 

E-consult An alternative method of communicating with your 
surgery.  All were advised that administration 
matters as well as clinical matters could be dealt 
with.   
Informed all that photos could be attached to these 
consultations.  Extremely helpful for out of town 
workers. 

 Mr Morris kindly read an extract from a book he has 
enjoyed, 
‘How to Grow Old’ by John Bishop 

Practice Information Paula Yoxall raised the very valid point of letters from 
hospital consultants often being addressed to retired 
GP’s  
Dr Irvine reassured Mrs Yoxall that the practice 
information is up to date with all relevant governing 
bodies.  When this does occur, it happens because 
the hospital  have not updated their own database 
with the correct details.  Dr Irvine reassured Mrs 



Yoxall that no letters would go astray. 

Did Not Attend Appointment Alison Clark submitted an agenda item to discuss the 
advertising of ‘DNA’ figures. 
VB advised that we do publicise figures within 
surgery and on the surgery website. 
A suggestion was made to add this to the TV screens 
in the waiting rooms which is now happening  

Telephone Hold Music It was noted that the hold music at the surgery was a 
painful listen if you were in a queue for a while.  We 
will consider a change of music in the coming months 

Meeting Frequency and Format It was decided that going forward the meeting should 
be held bi-annually with a summer and winter 
meeting.  The general consensus for the winter 
meeting at the midday time was preferable and a 
summer meeting after surgery, around 6pm. 
VB asked the group if they would like to appoint a 
Chairperson.  It was felt this was too formal.  Mairin, 
Stephanie and Paula did offer their services to be 
available for the surgery should the need arise.  
Georgina Turner and Stephanie Murphy offered some 
contacts to maybe engage our youth cohort at a 
separate event. 
There will be a Primary Care Network Patient 
Participation Group event  which we will announce 
when dates and venue are known 

AOB  

Disabled Parking Space Upon investigation, there is insufficient space to have 
a further disabled parking bay at the front of the 
building.  Looking at the original plans from when the 
building was renovated the builders identified that 
the space was too small.  The available space would 
mean that a driver or passenger would be exiting the 
vehicle onto an uneven surface of grass. 

Measles and Mumps Promotion  Requested by Mr Abbott, please advertise on notice 
boards and stress the importance 

Sepsis Training Reception to re-visit information leaflet on reception 
notice board .  Further time made available for 
reception to use the Royal College of General 
Practitioners reception training which includes 
stroke, chest pain, breathlessness and sepsis 
https://www.rcgp.org.uk/clinical-and-
research/resources/toolkits/-
/media/F866CE8A567945858D26C87A09AC2EF1.ashx  

Breast Screening Uptake On the last cycle of appointments in the Southport 
area, this surgery had an uptake rate of 67% of 
women who attended a breast screening.  We had 
323 people who were non-responders!  This 
screening can save lives.  
Dr Irvine discussed with regards to the practice 
inviting non- attenders as a follow up and 
recommending that patients attend. 

https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/-/media/F866CE8A567945858D26C87A09AC2EF1.ashx
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/-/media/F866CE8A567945858D26C87A09AC2EF1.ashx
https://www.rcgp.org.uk/clinical-and-research/resources/toolkits/-/media/F866CE8A567945858D26C87A09AC2EF1.ashx


Smear Invite Numbers of ladies who attend a cervical screening 
invite is down across the Central Locality of Kew, 
Christiana Hartley, St. Marks and Cumberland House.  
Please attend if you are invited or promote if you 
know someone who should attend 

 

 

 

Next meeting date 7.9.2020, time TBA 


